
Great Massingham Neighbourhood Development Plan 
GMNDP Surveys Group 

   Monday 29th November 2.00pm 
  

Minutes  
 
Present: MJ, LA, GA, CC  
 
Opinion Survey  
The Opinion Survey is intended to promote inclusive engagement with as many people 
contributing as possible. Various versions of the Questionnaire were reviewed. A revision of 
the Initial Survey will be done that is user friendly and promotes the completion of the 
Survey by the widest range and number of people (MJ 6.12.21) 
 
Opinion Survey was agreed as the name to be used rather than questionnaire. Plain English 
is used so that the survey is easily understood- alternatives to ‘features’ and ‘characteristics’ 
– use ’like’? were looked at. An easy-read description of what an NDP is forms part of the 
introduction on the paper questionnaire. A more detailed introduction was also written and 
it was agreed that this could be included under the technical information on the NDP 
dedicated web site that is likely to include a library of information. 
The Parish Council is the qualifying body for the NDP and an acknowledgement will go on 
the Questionnaire. The introduction of the survey needs to include  information about the 
Borough Council and the relationship to planning and examples of ‘development’ to explain 
that the Plan is more than just housing. 
 
Design and Layout 
The picture of the pond, green and church is already on the draft version and provides an 
easily recognised view of the village and will be used on the front page of the questionnaire. 
The village sign is recognised as the NDP Logo and was used by the Pre-steering Group in 
publicity. As the questionnaire needs to fit on 2 sides of A4 for printing it is agreed that the 
village picture is more recognisable than the Logo and having both takes up too much space.    
 
A Data Protection note is to be included. 
 
Having a colour background to the examples list makes it stand out - check colours suitable 
for visual impairment (LA) 
 
A dedicated website is being designed, with some features for the collection of information 
or data. The website will include a library of information about NDP.   The Initial Survey is 
intended to go directly onto the GMNDP web site and some consideration needs to be given 
to the design so that the layout and content are transferred as closely as possible.  
Separate survey providers have been considered and at this stage the preference is to put 
the questionnaire directly onto the NDP website and links to other local sites. 
 
The questionnaire will ask for a postcode to determine if there is a low response in any 
identified areas within the village boundary. 
 



It would be useful to ask for age to determine if there is a low response from younger 
people and a disproportionate number of older people send in the form. The questionnaire 
will state that the form is for high school and older to encourage all age groups to be 
included. 
 
The questionnaire is intended to be completed individually so that as many as possible 
contribute to the Initial Survey, not just one person in a household. The Surveys group is 
keen to have the views of younger children. It may be that the views of younger children 
may also be included in a household survey by parents /carers. This group would like to 
promote the involvement of the younger children as the future generation with 
consideration to the sustainability of the NDP. Contact is to be made with the Primary 
School Head Teacher to look at how the views of younger children can be captured, 
recorded and contribute to the NDP.    
 
The date for the return of the initial Public Opinion Survey is to be 28th February to allow a 
month for returns. The copy has to be printed and ready by 20th January for inclusion in the 
Mallard. 
 
Distribution and Collection  
All households will receive a paper copy of the Initial Survey in the February Mallard.   
It is important that as many individuals have the opportunity to contribute and complete 
the questionnaire, so the intention is to use alternative contact routes. There are other 
stakeholders and partners who need to contribute. A list of local Clubs, Organisations and 
Groups is being collated so that members can be reminded about the Initial Survey.    
 
A list of Businesses within the village boundary is also being prepared (LA 6.12.21) so that 
local businesses can contribute when they are not a resident. It is recognised that 
Homeworkers will receive the household copy of the Initial Survey. It is hoped that they will  
comment about their specific needs.  
 
A list of Landowners is being prepared (LA 6.12.21) so that local landowners can contribute 
when they are not a resident. - A land map to be provided (MJ).  
 
It would be useful to have copies of the Initial Survey available at the Village Social Club and 
also at the Shop. Trustees and owners need to be asked.   

 
Advertising and Information 

• Vinyl Banner – Size to be checked (MJ) This is intended to be fixed by the well as 
this is a central position in the village and easily seen. 

 
This meeting and Agenda to be continued. 
 
Next Meeting Monday 6th December 2pm (Venue TBC) 


